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Introduction 3 

 
 
Lƴ ǘƘƛǎ ǊŜŦŜǊŜƴŎŜ ƎǳƛŘŜΣ ȅƻǳΩƭƭ ǊŜŎŜƛǾŜ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ 9{h 9Iw ŀǇǇƭƛŎŀǘƛƻƴΦ bŜǿ 9{h 9Iw Users are encouraged 
to review this guide first in order to learn the basics of entering an EHR in the system. 
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Navigation Page Logging In 

To log in, go to https://www.esosuite.net/EsoSuite ,  

enter your Username, Password, and Agency ID, then 

 click ñLetôs Goò! 

¶ Username and Agency ID are NOT case sensitive. 
¶ Password IS  case sensitive! 

Be sure to keep your login information in a safe place.  

 

 

 

  

If you forget your password on either the 

Web or Mobile application, please use the 

Forgot your password? Link on 

https://www.esosuite.net/EsoSuite  to 

send yourself a password reset email. 

https://www.esosuite.net/EsoSuite
https://www.esosuite.net/EsoSuite
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Navigation Page 

The ESO Navigation Page is the portal to all of your serviceôs ESO applications.  It also houses QM 

messages, support information, and the messaging component of the system.  

The navigation panel on the far-left side of the page allows you to access all ESO applications such as 

ePCR, Fire, Personnel Management, Reports, Quality Management (QM), and Administrative Console.  

Your view of the navigation panel will be determined by your assigned the Security Role as well as what 

your service has purchased.   

 

 

Messages 

This area can display three types of information that require your attention:  

1. Quality Management (QM) messages 

2. Agency Alerts: Messages for all users who have access to your ESO environment 

3. Impending credential expiration Reminders  

 
 

Need File Path  
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Logging In 

If ESO Mobile is purchased and installed on your device, 

start the program by clicking on ESO EHR in your app list. 

To log in, go, enter your Username, Password, and click 

ñLetôs Goò!  Be sure to keep your login information in  

a safe place. 

 

 

 

 

 

If you forget your password, please use 

the Forgot your password? link at 

www.esosuite.net  to send yourself a 

password reset email. 

http://www.esosuite.net/
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Navigation/Home Page 

 
Many of the features on the ESOSuite.net Navigation page are also on the EHR Mobile Home Page 
 

1. Private message Alerts 

a. For the user who has logged in. 
b. For additional crew who will be added when shift is set . 
c. Each user must enter their login password to access their private messages. 

 
2. Agency Alerts are not private and can be viewed by all users. 

 
3. Set Shift 

a. Allows for all crew, unit, vehicle and shift fields to be prefilled to provide as default in each 
record written on this device.  

 
4. Fax Status and Fax History 

 
5. Record Status Center 

a. The status of records currently residing on this mobile device. 
b. What is seen and accessible is based on security role of the crew. 
c. The Sync Records button, pulls up ALL records on this device to elect which shall be 
ñsyncedò to the web. 
 

6. To initiate a new record 
a. New Record 
b. Import from CAD 

 

 

Need File Path  
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To go to the ESO EHR landing page, click on the Electronic 

Health Record, EHR link in the navigation panel.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Incidents available to a userôs view is 

based on their assigned security role.  

This page provides many features and 

operations related to each EHR. 
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If the incident you are looking for is not immediately available in the current view, you may change the 

view by using 1 or 2 features. These features are meant to provide you with the best combination of your 

patient record default and/or  search results. 

The default view is all Draft (unlocked) and Mobile records for the last 90 days.  In the upper left under 

ñSelected Viewò you will click the arrow to reveal the drop-down menu of available views for the types or 

records youôd like to see and choose one.  

 

 

Navigation/Home Pag 

 

 

 

Log into web application > EHR  



 

Search Filters 10 

 

The chosen view can then be narrowed by using the 2nd feature: Filters, located on the right upper side.  
 

 

 

Use the single select slider menu to reveal additional choices for Date Range Interval.  By choosing 

ñCustomò, simply use the number pad to select the date range 

 

 

 

 

 

 

Log into web application > EHR  

 

Log into web application > EHR > Filters  

 



 

Search Filters 11 

 

 

 

To add additional Filters, choose the Add Filter button under the Date Range  Interval and single select a 

filter(s) to assist in your search.  

For each added filter, you may be asked to type the desired search item, or single/multi select from a list.  

Filters may be added or removed as needed. Click ñOKò to view your results. 

 

Log into web application >  EHR > Filters  

 

Log into web application > EHR > Filters  

 



 

Search Results  12 

 

 
 

During your search, the filters will be visible above.  You are 

able to widen your search by removing one or more filters.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Log into web application >  EHR > Filters  > OK  
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The icon to the left of each record, provides the reader a quick look as to its ñstatusò.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ă This record is stored on the web application and 

is unlocked/draft status  

ă This record is out on a mobile device and has yet 

to be ñsyncedò to the web.  Only a printed view is 

available  here .   

ă This record is stored here on the web application 

and is locked.  
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In whatever view, you choose for the EHR Landing Page, notice the ñrow menuò to the right of  

each record.  Clicking this menu reveals many record operations, based on its status and the userôs 

security role.  

 

 
  

  
Edit ï reopens the record to view and/or edit  
 
Print  - allows the user to view/print a copy of the EHR:  
Patient Care Report, Billing Report (PCR + Billing + signatures + attachments) OR Quick Summary Report 
for quick info access of limited demographics, treatments and vitals, to give report or print.     
 

 
 

Log into web application > EHR > Row Menu  

 

Log into web application > EHR > Row Menu  > Print 
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To print using the HTML default option, click ñSend 

to Printerò 

  

 

 

 

  

Fax/email  - Allows the user to fax or email to the destination listed on the record. The fax number 

and/or email must be set up prior to the fax/email button being active (see the Administrative section for 

instructions on how to set up hospital fax numbers/email addresses).  

Fax History ï Review fax history, resend from history any failed faxes.  

 

 

 

 

 

 

 

 

 

 

 

Note:  When ñExport PDFò is chosen, you 

will be asked to Save before printing.   

 

Log into web application > EHR > Row Menu > Print  

 

https://www.esosolutions.net/Help/Administration.htm
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Attachments  - To view and/or attach documents to the record, choose attachments.  The dialog box will 

appear to allow the user to download/delete or edit description of available attachments OR point to a 

chosen file to attach to its record.  

Cardiac Monitor Files -   To view them, click this operation.  When downloaded, the reader must have 

the appropriate proprietary Monitor/Defibrillator viewer installed on their computer to view them.   The 

files are also viewable in the printed view without downloading.  

Unl ock/Delete -  The ability to delete, undelete and ñunlockò records are based on security role. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Log into web application >  EHR > Fax History 

 



 

Logging Out  17 

 

To log out, click anywhere in the upper right-hand corner near your name or near the silhouette to bring 

up the word ñLogoutò click on Logout and the program will shut down. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Log into web application >  EHR > Logout  

 



 

Adding an Incident  18 

 

To add an incident, Click the NEW RECORD button located at the bottom of the page.   

The Incident Detail screen will appear, allowing you to enter incident information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Log into web application > EHR >   

 



 

Importing CAD Data  19 

 

If the Computer -Assisted Dispatch (CAD) interface is active: 

Click the CAD button to see a list of any incidents that are available for import.   

In EHR Mobile   

Once the shift has been set, the CAD queue will be filtered by the Unit listed in the shift setup.  

 

New Record and Import from CAD are located on  

the navigation page in EHR Mobile. 

 

 

 

 

 

 

  

 

Selecting an incident will automatically open up a new incident detail and pre -fill any mapped fields.  

 

 

 

 

 

 EHR > CAD Import  

 



 

Importing CAD Data  20 

 

Within the record on the Incident tab, a ñCAD Importò Button will be available to update the CAD data in 

to the record, as per below.  

 

 
 

 

 

EHR > New EHR > CAD Import 
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Editing an Incident  

An Incident may be viewed/edited by clicking on its entry in 

the incident list or via its Record Operation menu to the far 

right. The record will open and default to the Incident page.  

 

 

¶ Unlocked records  

o All fields may be edited by the crew listed in the personnel section of the record. 
o Non-clinical fields may also be editable by Admins and those with the security roles of 

either EHR Supervisor or EHR Manager 
 

¶ Locked records  
o The only editable fields are non-clinical fields and the listed personnel, Admins, EHR 

Supervisors and EHR Managers may edit them. 

 
¶ Mobile records  (as seen from esosuite.net) 

o These records still reside on the mobile device 
o Mobile records may be viewed as a printed view only for all listed personnel on that record, 

Admins, EHR Manager and EHR Supervisor.  
Á Once the Mobile record is synced to esosuite.net, it will convert with the same 
readersô able to read/edit as described above for locked or unlocked records.    

 

 

 

Note: Access to the EHR module and the 

ability view and edit records is based on 

the security role of the user. Any record 

available in a userôs view may be edited 

based on its status.  
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From left to right, these are the buttons at the top of the page:  

Within an Incident, the HOME button (designated by the icon of a house) brings you back to the EHR 

landing page (incident list).  

The down arrowhead to the right of the patient name will allow you to add additional patient(s) if you are 

documenting a report for more than one patient on a scene.  

The arrow beside the name is also a popover menu that contains patient name (s) for that particular run.  

The record operation menu to the far right or ñrow menuò offers an option to delete a patient added that 

is not needed.  

The CHECK symbol takes you to the validation process for the report. You will be offered the option to 

Lock a record once all validations have been met. 

The Record Operations menu (row menu) contents are below:  

 

  

 

 

 

 

 

 

 

Print  allows the author/reader to print the record within  

the record 

Attachments  allows the author/reader to make or view 

attachments 

Cardiac Monitor Files  allows the author/reader to view 

available cardiac monitor files imported to this record  

Clinical Guidelines allow for available protocols or guidelines 

that may be uploaded by the  administrator for viewing  

Delete Patient  allows the author to delete a patient that has 

been added to this incident.   

 

EHR > Inside EHR 
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Beneath the navigation bar are tabs used to navigate between EHR sections.  These tabs are covered in 

detail in the following sections of this guide and are identical for Mobile and esosuite.net EHR entry.  

 

INCIDENT NARRATIVE 

PATIENT FORMS (Specialty Patient) 

VITALS BILLING 

FLOWCHART SIGNATURES 

ASSESSMENT  

 

 

 

EHR > Inside EHR> Incident Details Tab > Response  

 


